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T he Chinese academic behind hybrid rice, Dr. Yuan 
Longping, passed away during the last week of May 
this year. Millions of people around the globe paid 
last respects to this honorable man whose legacy is 

larger than life. The legacy that this noble man has bequeathed 
to the world is unparalleled. He worked around the clock to 
save the humanity from starvation. He is man who fought for 
securing the food culture of his nation. He witnessed the famine 
and tragedy of millions of Chinese who starved to death due 
to various political and economic policies. Finding a solution 
to this grave situation was extremely difficult and challenging. 
After he invented hybrid rice in the early seventies, a crippling 
food crisis that China was facing was solved. His innovation 
was promulgated as a part of state policy. Necessary steps 
were taken to integrate these policies with new technologies. 
That is why not only China but also countries like Israel, which 
has turned desert lands into fertile lands, have been able to 
move forward with agricultural productions and introduce 
new patterns of food production to the world. Steady national 
policies upgraded with the latest technologies while protecting 
the traditional identify of the nation’s food culture are the secret 
behind their development.  

Since a large percentage of the world’s population 
consumes rice, hybrid rice was a decisive solution to meet 
the world’s food demand. Dr. Longping fed billions of world 
population. But supplying healthy food remains a global 
challenge. We, human civilization, are in a grim situation. 
According to statistics, globally, about 8.9% of the world’s 
population — 690 million people — go to bed on an empty 
stomach each night. Since 2014, the number of people affected 
by hunger has been slowly on the rise. If it continues at this 
rate, it’ll exceed 840 million by 2030.  Hunger and widespread 
malnutrition are no longer crisis that far away from us. Across 
sub-Saharan Africa and southern Asia, about 57% of the 
population is unable to afford a healthy diet. The crisis before 
us is clear. It is time to have proactive national mechanism to 
overcome these emerging challenges.  

These days; there is a wide-ranging social discourse 
about agriculture and its failures and opportunities throughout 
Sri Lanka after the government announced its ambition to 
achieve full organic agricultural country. There are many 

challenges facing this field. Production has been declining for 
a variety of reasons. The withdrawal of the younger generation 
from agriculture has had a huge impact. Latest technologies in 
agriculture are yet to be introduced to the country. 

Needless to say, Sri Lanka is an agrarian country. It is 
a country that has been producing rice for thousands of years. 
However, due to various social upheavals and inappropriate 
political decisions, Sri Lanka’s agricultural production, including 
rice production, has weakened. The chemical introduced to gain 
more yields in short period not only debilitated the agricultural 
products but also the health of the farmers and soil. Not only 
rice but many other crops including fruits that were spread all 
over the country had to face this tragic fate. As a result, the 
huge demand for local products was not only lost gradually, but 
also foreign products invaded the market. 

Food production, distribution and consumption are part 
of the identity of any country. In most of countries, there is a 
strong state mechanism to maintain this identity which is known 
as the food culture. But what happened to our food culture?  Sri 
Lanka was one of the leading rice producing countries in the 
world, but what is the fate of it now? Sri Lanka has the second 
oldest tea research institute in the world. Its researchers have 
introduced a wide variety of teas. But how many people living 
in Sri Lanka, which has a population of only 22 million out of 
7.5 billion world population, can afford original tea? The local 
market has become a paradise for various fraudsters. They are 
ready to feed any poison to the people for profit.

Shouldn’t this situation change? Shouldn’t we all 
contribute to change this nightmare which has taken our very 
rights of having adequate food? This, we believe, is not the sole 
responsibility of the political leadership. This is a collective 
responsibility. The challenges that can be faced there can only 
be overcome through collective efforts. The time has come for 
all of us to come together to re-invent our food culture that we 
lost. By combining that culture with modern technology, the 
country’s young generation can become its driving force. It is 
the moment to introduce smart farmers in smart farms who are 
ready to feed healthy food for generations to come.  It is the 
responsibility of all to stand up for this national cause, despite 
the vicious criticisms leveled against it for the sake of achieving 
narrow goals. Then humanity will flourish. 

Time to Restore the Lost Food Tradition



W orking from home as 
a practice in global 
institutions dated 
back to the late 1970s. 

Since the introduction of its first formal 
legislature in the year 2000, this practice 
has been adopted by many countries in 
both the public and the private sectors. 
Sri Lanka’s public sector, however, has 

never had an established work from 
home policy or guidelines, despite 
having faced quite a number of total 
lockdown periods in the country during 
the past several decades.

The entire world was forced 
to adjust itself to the ‘new normal’ 
that emerged with the COVID-19 
pandemic last year. All countries were 

struggling to strike a balance between 
maintaining health requirements and 
delivering essential services. When the 
first wave of the COVID-19 pandemic 
hit Sri Lanka, the Government decided 
to declare a period of total lockdown 
of the country. However, the essential 
services had to be provided in full and 
the routine government services had to 

Work 
From Home

A Novel Concept 
in the Public Service of Sri Lanka
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be maintained with a minimal staff. With 
no established guidelines or even simple 
practices as precedents to address 
such a situation, this was certainly a 
challenge.

Observing this need and the 
lacuna in the public sector to cater 
to it, President Gotabaya Rajapaksa 
instructed to draft the first ever work 
from home policy for Sri Lanka’s public 
sector.

Consultative Process
Drafting a policy and guidelines 

to cater to a situation that has never 
been experienced by the country before 
was an uphill struggle. It demanded 
the pooling of all the expertise in local 
administration. The process of drafting 
the policy, therefore, was a consultative 
one. It involved the contribution of 

over 50 officers of the Sri Lanka 
Administrative Service (similar to Civil 
Services of many other countries) 
from all tiers of work. They represented 
strategic, operational and tactical levels 
in the public service, central government 
and regional administration, serving as 
well as retired. The policy had two aims. 
First was to deliver both the essential 
and routine services of the Government 
without delay. The second and the 
most important was to fulfill the civic 
responsibility of public servants during 
this calamity, without compromising 
their safety and that of their close 
contacts.

As a global practice, working 
from home is allowed when the physical 
presence ofemployees’ is not required 
in the workplace. In Sri Lanka’s case, 
employees’ physical presence was 
compelled to be curtailed, eventhough 
the system did not have any means for 
remote work. Therefore, the proposed 
‘Work from Home’ (WFH) plan took into 
careful consideration the need to deliver 
services without delay, limitations inthe 
infrastructure as well as the available 
skills under the present circumstances 
for remote work.

Institution-specific 
standards

The policy was based on three 
pillars of functionality. The first was 
setting up standards that were specific 
to the institution. Guidelines drafted 
under the policy gave freedom to the 
Head of each Institution to adopt 
institutional-specific WFH plans within 
the framework provided. It is him/her 
who knows the type of work that can be 
done, while being away from the office 
premises, and the availability ofthe 
necessary infrastructure.

Government employees 
are required to work between 8.30 
am and 4.15 pm under the normal 
circumstances. WFH guidelines gave 
the flexibility to Heads of Institutions 
to define working hours according to 
the specific work requirement under 
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the new normal. This allowed the 
employees to work at night instead of 
day time, provided that the deadlines 
are met. The guidelines also directed 
to have the maximum delegation of 
authority, encouraging employees to 
work in small virtual groups, based on 
the task assigned.

Ensuring efficiency and 
effectiveness

The second pillar was ensuring 
the efficiency and the effectiveness 
of work in the new normal. This was 
challenging since the human resource 
was restricted from being physically 
available at their places of work. WFH 
guidelines called for the Information and 
Communication Technology Agency 
(ICTA) to create an internet-based 
pool of resources where Institutions 
could share information about their 
excess or scarcity of resources. This 
aimed at establishing an authorized 
platform where additional resources 
in one Institution could be shared with 
another that was facing a shortage of 
that resource. The policy encouraged 

alternative means of communication as 
opposed to the traditional ones such as 
letters, faxes and meetings in person. As 
a result, those that were not in practice 
in many government institutions as 
means of formal communication, such 
as whatsapp and zoom platforms 
got recognized as modes of official 
communication.Institutions were 
requested to establish call diversion 
facilities in office telephones to mobile 
phones of officers concerned. Every 
institution was also directed to have 

a special platform in their websites to 
entertain public requests and grievances 
without delay.

 A noteworthy feature of the 
new WFH policy is the directive given 
to all Institutions to conceptualize 
an organizational systems re-
engineering during the work from 
home period. This aimed at revisiting 
the institutional legislative and 
policyframework, functional base, and 
the organizationalstructure among 
others in order to do away with the 
outdated bureaucratic red tapes and 
make the service delivery easy.

The effectiveness of any policy-
based guidelines depends on their 
ability to grasp the nuances of different 
working environments. In addition to 
the common set of guidelines, the WFH 
policy also provided specific guidelines 
for regional administration and selected 
sectors such as education, welfare and 
public enterprises. This provided the 
formal coverage for practices that are 
usually not seen, but prove very useful 
in regional administration during an 
emergency such as re-assigning the 
office-based employees to field work full 
time. 

As a global 
practice, working 
from home is 
allowed when the 
physical presence 
of employees’ is 
not required in the 
workplace.

Automated hand disinfection machine manufactured by the Army Research Analysis, Projection and Development Branch was introduced 
to President Gotabaya Rajapaksa at the Presidential Secretariat recently

6  July 2021  



However, there was also a 
need to harmonizethe work in the ‘new 
normal’ with the existing formal set 
up. In order to cater to this, guidelines 
based on the new WFH policy called for 
all employees to maintain a journal to 
record instructions received and their 
daily work. Journal entries during the 
‘new normal’ were to be considered as 
‘file minutes’ in the ‘normal’ context.

High sense of civic 
responsibility

President Gotabaya Rajapaksa 
emphasized the need to prioritize service 
to the public over the need to adhere to 
established practices, when drafting 
the new policy. This was reflected 
in the third and the most important 
pillar; maintaining a high sense of civic 
responsibility among public servants. 
The general public, amidst the hardships 
that they were facing, continued to pay 
the salaries of public servants in full. 
This was given due consideration in 
the WFH policy.The guidelinesdrafted 
called for public servants to assist 
with quarantine activities in their areas 

of residence, during the lockdown 
period. The component that faced 
the biggest challenge in the public 
sector during the lockdown was the 
regional administration. The entire 
distribution network of essentials 
and maintaining the health protocol 
depended on it. The WFH guidelines 
also provided freedom for all public 
servants to volunteer in assisting the 
work of any other Institution than that 
of their own, especially thosein regional 
administration, with proper approval 
from their Heads of Institutions. This 
was a feature that was never seen in Sri 
Lanka’s public sector before. It allowed 
public servants to render their full 
service at the maximum capacity during 
this calamity. 

Not all employees could work 
from home, either due to the nature 
of their work or due to the scarcity of 
infrastructure. A remedy was introduced 

Work from 
Home  policy 
encouraged 
alternative means 
of communication 
as opposed to 
the traditional 
ones such as 
letters, faxes 
and meetings in 
person.
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for this as well. WFH guidelines gave the 
authority to Heads of Institutions to re-
assign employees who were not on work 
from home made to institutions or task 
forces that required additional human 
resources. This opened a new avenue 
to make the maximum use of the entire 
work force in the public sector. 

COVID-19 was a novel threat 
of which no one had a complete 
understanding. The new policy had to 
consider the home environments of 
workers as well, when getting them 
to engage in remote work. Child care 
and dependent care responsibilities of 
employees were especially recognized 
when drafting WFH guidelines. The 
President urged the public to take 
all measures to ensure the safety 
of their families. He also viewed the 
lockdown period as an opportunity 
to take the first steps towards self-
sufficiency. Accordingly, the guidelines 

provided for government employees 
to utilize their time to look after their 
families, especially elders and children 
andencouraged them to engage in home 
gardening.It also allowed forenhancing 
their appreciation and literary skills 
as well as spiritual wellbeing through 
available means during the lockdown 
period.

Landmark in the local 
public service

The first ever WFH policy 
guidelines were released in the circular 
numbered PS/CSA/Circular/18/2020, 
dated 30.03.2020 of the Presidential 
Secretariat, with a series of follow-up 
circulars that detailed out additional 
provisions to suit periods when 
employees were called back to their 
workplaces in small numbers. 

A fundamental feature of a 
workable policy is its all-encompassing 
nature. The work from home policy 
and its guidelines created a specific 
framework that was lacking hitherto. 
It allowed for the public servants to 
perform their civic responsibilities in 
a safe and secure manner, without 
neglecting their family responsibilities, 
during an unforeseen calamity such as 
the COVID-19.

The initiative taken by President 
Gotabaya Rajapaksa to introduce 
working from home to Sri Lanka’s public 
service stands out as a landmark in its 
history, as an example of pragmatic 
thinking, teamwork and prompt action 
pooled together to overcome a daunting 
global challenge.

by Jeevanthie Senanayake
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The Brains 
Business
Unearthing the vision for fixing 
Sri Lanka’s education System

S enior Professor Sampath Amaratunga, the former 
Vice-Chancellor of the Sri Jayewardenepura 
University is the Chairman of the University Grants 
Commission, the apex body for higher education in 

Sri Lanka. It is clear that Prof. Amaratunga runs a tight ship 
but he rules with a warm heart and enthusiasm. Since his 
appointment no students have been teargassed outside of his 
office, which used to be a daily occurrence a few years ago. 
Within the span of less than two years, Sri Lanka is looking 

at the creation of City universities in 10 districts, converting 
campuses in North and East into national universities and 
setting up new ones. If Sri Lanka has the world’s best free 
education, Prof. Amaratunga explains why it is worthy to 
marvel at it.  Nilantha Ilangamuwa, Editor in Chief of Lanka 
Courier sat down with Prof Amaratunga recently. 

Excerpts from the interview;

Professor Sampath Amaratunga at his office
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  Let's start off about free education in this country, 
the challenges and the vision going forward?

  It is because of free education that Sri Lanka 
has enormous strength and growth. The largest resource 
for development is human capital. Equal benefits for all in 
education is important for the development of a country. 
An individual is given an opportunity (i.e education) and left 
with the option of taking it or leaving it. Only in Sri Lanka, do 
we have this free education system. I am a pure product of 
free education as I studied at Ananda College and went to Sri 
JayawardenaPura University. 

  You recently mentioned the riots in 1983 where 
you remembered a song sang by your colleague. 
That year itself was a turning point in our country’s 
history. Why is that memory etched in your mind?

  I think it was a mistake, the war and the 
damage it had done,  because the society had caused this 

riot. The opinion of the general public, even the international 
community is not favorable to Sri Lanka because of this 
original incident. The Tamil Diaspora who are against Sri 
Lanka, came out of this 83 group. It is a threat to peace and 
harmony today. They do not allow the South of the country 
to shake hands with the North and East. The children of this 
Diaspora follow their parents who were part of this 83  
group. 

  Undoubtedly education is one of the main ways to 
dispel these fears, as chairperson of the UGC how 
do you see this?

  We have a good network among the university 
system so we have to build trust. If you consider the 
University of Jaffna, that is a prime destination. The VC of the 
Jaffna university is a brilliant researcher who was nominated 
to the position many times but no one took notice. It was 
President Gotabaya Rajapaksa who arrived at this decision 
to appoint Sri Sathkunarajah as VC. Some spoke ill of him, 
but the President did not give in because Sathkunarajah is 

Students at University of Jaffna
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the right person for the right position. He is an important 
ambassador for peace. 

In the South, universities have a huge tamil student 
population. In Sri Jayawardenapura and Colombo University 
we have more than 500 tamil students who peacefully coexist 
with others. Jaffna University has more than 1500 Sinhalese 
students. I don't see a better way to reconcile. 

  Sri Lanka is often criticised in the international 
forum for its human rights records and lack of 
reconciliation efforts. If you factor in the education 
sector,  how can we respond to that in a substantial 
manner?

 We have to actively network and build on the 
trust between the North, South and East and the rest of 
the country. We have been engaged and we are successful. 
The government has announced the latest addition being 
the Gampaha Wickremarachchi Ayurveda University. The 
President's vision is to have a university in Vavuniya for which 
will soo be a reality. There will be much development in the 
area once you have a university in that territory. 

  The issue of only a selected number of students 
being enrolled into universities remains. It is 
a highly competitive exam where only several 
thousands get through and the others fall through 
the cracks. What is the alternative?

  In 2018, we had 31000 students enrolled. 
By 2019, we increased this intake by 10 000, which is a 33 
percent increase. This is the largest increase in intake. Yet 
another 140 000 students cannot enter national universities. 
We are therefore implementing many programs to facilitate 
them. We are enrolling 10 000 to the open university of Sri 
Lanka for Software engineering programs. 

On the day they enroll we offer them a job. There 
are 40 000 vacancies in the IT sector in Sri Lanka. We have 
arranged an interest free loan for them for Rs.400 000 for 
a period of four years. We have also revisited all external 
degrees as it was a mess. We had allowed anyone to enter 

and do whatever they wished. We have rescheduled all arts 
degrees. 

  There is this notion in Sri Lanka that students are 
closely engaged in union activities and spend their 
time and efforts on ragging and protesting. How are 
you going to tackle it?

  I was the VC at Sri Jayawardenapura prior to my 
appointment here. Sri Jayawardenapura was once popular for 
student riots but I managed to settle the student population. 
During my time, I sat with them to discuss their issues. 
Similarly, if I came to know of their arrival to my office here,  I 
would never leave  until I sat with them and spoke to them. At 
times, I would meet them at the gate.  That is because I am 
confident of what we are doing on the inside. They also know 
that if they come here, they always leave with an answer. 

  There are claims that the quality of academia has 
been decreasing in the country and it is being 
widely reported in the media. What are the reasons 
and solutions to this?

  I don't accept that notion. If you consider the 
total population, half the percentage of our output does not 
require any guidance. They are employable anywhere in the 
world, they don't come here to the UGC and neither do they 
request anything from us.

This is a percentage of the students who have 
transformed their skills set during the 3 or 4 years of studying. 
The rest of the students outside this high growth bracket  are 
those who have failed to achieve some personal growth.

A student spends 12-13 years of school life before 
entering university. We don't know what kind of student is 
coming. We don't get to interview them. Nowhere else in the 
world can you enter a university without an interview except in 
Sri Lanka, thanks to free education. 

The problem lies here. Yet this does not also apply 
to all faculties. Engineering, medical, and science are able to 
grasp things quickly. Those who do management leave with 
multiple qualifications. But when it comes to humanities and 
social sciences, 80 percent of them remain unemployed. 

To this end we have taken several policy changes.. 
The President wanted to us orient arts students with IT skills. 
It will be made compulsory for them to pursue IT and will be 
an added qualification. This way they will graduate with a 
double degree. 

  I wanted to speak off the intellects who left our 
country for better opportunities. This brain drain, 
how do we put an end to this?

Nowhere else in the world can 
you enter a university without 
an interview except in Sri Lanka, 
thanks to free education. 
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  When a student pursues their higher 
education here and with the ample opportunities they are 
given, it is very likely they would receive a scholarship to a 
recognized institute overseas.

The reason we remain as a country lagging in 
economic growth is because of these selfish individuals. 
I feel that they must offer the country a service for the 
free education they have received. As soon as they finish 
a PhD their knowledge is still fresh and they can easily 
come back to offer their insight to the country or their 
own university. It can be in the form of new courses, new 
methodologies, research or technologies.

  What are the challenges you are facing because 
of the COVID pandemic?

 Last year in March we closed all universities. 
The primary reason being the fact that our hostels have 
a huge student population residing and sharing open and 
public spaces such as canteens, libraries etc. So the risk 
was exponentially high. 

The President wanted us to use this opportunity to 
activate distance and online learning during this period. It 
was quite a challenge to bring everyone on board because 
we had not delivered a single lecture online prior to the 
pandemic. We have however accomplished it and have 
begun enrolling new batches as well. 

  Recently you have introduced the concept of city 
university for an employable workforce. Please 
explain further.

 I developed this city university concept and 
it is now under the leadership of Dr. Seetha Arambepola. 
The concept is mapped out for 10 districts in Sri Lanka 
in the first phase. In each of these localities we have 
conducted an extensive case study before the opening 
of the university in that particular district. For example in 
Kalutara, we assessed the types of industries, SME or large 
scale that are in operation. We then went to these places 
and inquired of the raw materials, technology, competency 
of the individuals working there and how we can help with 
the supply chain. 

We then approached these industries and asked 
the managers if they would like to have a hand in the 
development of their district, if they would like to offer 
training to their workforce, whereby it will undoubtedly 
increase their productivity, efficiency and output. An 
official from the ADB upon hearing of this project told me 
this is one of the best rural development plans they have 
ever seen. 
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What’s in it 
for Sri Lanka?
S ri Lanka’s relationship with China was established 

even before diplomatic ties and pacts were inked. In 
fact, Sri Lanka-China relation dates back to the 4th 
Century AD, when the Chinese monk Faxian visited 

Sri Lanka. Since then the relationship has grown by leaps and 
bounds. Lanka Courier caught up by Sri Lankan Ambassador 
to China Dr. Palitha Kohona on the recent developments, the 
controversies and what lies ahead. 

Getting rich is now acceptable in China but remaining poor 
is not. A sustained policy executed with purpose by the 
Communist Party of China has resulted in the elimination of 
absolute poverty, including among minorities, nine years ahead 
of the UN SDG goals. 800 million have been lifted up to the 

middle class creating the largest and most lucrative consumer 
market in the world. These are unparallelled achievements 
in human history. While still categorised as a developing 
country, China boasts of the second biggest economy in the 
world (after the US). It has, in a very short period, built the 
most comprehensive and stunning network of super highways 
and roads, the most extensive high speed railway network, 
the largest number of glittering high rise dotted large cities, 
the most impressive airports, etc. In the 70s, many Western 
economists wondered how the world would ever be able to feed 
China's poor millions. Today China not only feeds itself lavishly, 
but is capable of exporting its surplus. China is leapfrogging 
the world when it comes to environment conservation and 
climate change action.

From Being Yesterday's Sickly Giant, 
China is the New Economic Dynamo of the World
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 Can you give us a brief history 
of the diplomatic relationship 
between China and Sri Lanka?

 Sri Lanka was one of the 
first countries to recognise the People's 
Republic of China in 1950. Breaching a 
Western embargo, Sri Lanka concluded 
the Rubber-Rice pact with China in 
1952. Bilateral diplomatic relations 
were established in 1957. Sri Lanka 
also consistently supported the "One 
China'' policy. At the United Nations, we 
were always a vocal advocate of the 
readmission of the People's Republic 
of China to its legitimate position in 
the Organisation. During the separatist 
conflict in Sri Lanka, China was one 
of those countries that supported Sri 
Lanka unconditionally, including with 
necessary arms. Later, after the conflict 
ended in May 2009, China stepped up 
with funding to facilitate rapid economic 
recovery. 

 What are the potential areas 
that you have identified to 
strengthen the diplomatic 
relationship?

 I believe the diplomatic 
relationship is already on a very firm 
foundation. This Is a comment that you 
often hear around Beijing. But like with 
everything human, you need to continue 
working at it. We need more frequent 
bilateral visits at all levels. The President 
of Sri Lanka has been in Beijing for some 
time now. But due to the pandemic, 
this visit could not be undertaken. 
Our Diplomatic representation needs 
considerable beefing up so that our 
contacts in the various fields, political, 
trade, investment, tourism, cultural, 
security, education, etc and with the 
provinces, could be strengthened in 
depth. Today we barely scratch the 
surface with threadbare staff at the 
Mission in Beijing despite the increasing 
importance of China to us in many 
different fields. Increased manpower 
in the Mission should be considered 
a priority investment in the future. 

Our neighbours have recognised this 
necessity. Having increased their 
diplomatic staff in Beijing and the 
Consulates General in other cities, they 
are reaping the benefits, especially in 
trade.

 What are the challenges you 
foresee in achieving these 
goals particularly in the 
socio-political and economic 
spheres?

 China has assumed the 
position of key provider of political 
and economic support for Sri Lanka. 
It can also be a tremendous source 
of tourists and also a major market 
for our products. 169 million Chinese 

made outbound visits in 2019. In 2018, 
barely 265,000 of them visited Sri 
Lanka. Many of our neighbours gleefully 
attracted millions more. Most of their 
embassies have deployed dedicated 
units and financial resources to milk 
this Chinese tourism cash cow while 
we have not given sufficient attention 
to this aspect. As is obvious from the 
numbers of Chinese descending on the 
Galleries Lafayette in Paris, Chinese 
tourists are big spenders and they could 
very well be our economic salvation. 
They are also unlikely to disrupt our 
cultural values. The same could be said 
of our feeble efforts to woo investors 
and improve exports.  The Chinese 
market is a complex minefield which 
needs to be navigated with care and 
with much circumspection. Chinese 
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consumer idiosyncrasies, including their 
obsession with live streaming and online 
purchasing, and customs requirements 
need to be understood and exports 
packaged and labelled in Chinese to 
meet their needs. Likewise, Sri Lanka 
could become part of the supply chain 
for products made in China, including for 
software. Similarly, Chinese companies 
seeking to manoeuvre themselves out 
of the trade quagmire being imposed 
by the West could be wooed to relocate 
in Sri Lanka, with our easy access to 
the vast sub continental market. But 
this is a task for staff dedicated to 
it. Sri Lanka needs to strengthen its 

representation in Beijing to be able to 
operate effectively in a very competitive 
and selective environment. However 
hard the Ambassador and the three 
or four senior officers try, with only a 
symbolic staff allocation at junior level, 
it is difficult to ensure follow up and 
produce effective results. The Embassy 
needs more staff who can follow up on 
the contacts that I make. Sri Lanka can 
benefit so much more from engaging 
with the provinces. Many of the cutting 
edge technology companies, and 
research institutions, both industrial 
and agricultural, are located in the 

provinces. The top universities and 
research establishments are located far 
from Beijing. 

 What in your opinion is the 
potential of the BRI to this 
region and the benefit of Sri 
Lanka?

 The BRI is going to provide 
a major economic impetus to the 
countries of the wider region. Already 
its impact is being felt. China expects 
to expand between 4 - 8 trillion USD 

on the BRI. Sri Lanka could benefit 
immensely from this bonanza. We 
have the opportunity to wisely use the 
BRI funds for our benefit or we could 
let this opportunity also slip by as we 
have done so many times in our post 
colonial history and watch others in the 
region prosper. We have the expertise 
and the skills to use the BRI funds to our 
advantage but we need to martial them 
and use them in a well planned manner 
while building a national consensus.

 With regards to the Port City 

Economic Commission Bill 
there was much opposition 
to it locally, how do Chinese 
investors perceive it?

 In a democracy there is 
likely to be a range of views, informed 
and uninformed, on any issue. What is 
important is for our leaders to build a 
national consensus or at least a majority 
view, convince our people and articulate 
their policy convincingly. Our judiciary 
has expressed itself in clear terms 
and that is a good basis to market the 
Colombo Port City to potential investors. 
President Gotabhaya Rajapaksa made 
a convincing case in his introductory 
statement at the opening of the Colombo 
Chamber of Commerce Investment 
Forum. Government spokesmen should 
take their cue from his speech and go into 
overdrive now.  We have invited investors 
from all over the world to make use of the 
Colombo Port City to advance their own 
commercial interests, not only Chinese 
investors. Chinese investors are like any 
other investors. They look for secure and 
welcoming locations for their investments 
where they could make profits.

 A majority of Sri Lankans have 
opted to have the Sinopharm 
vaccine, while orders are being 
placed for me. In what ways is 
the embassy engaged in this? 

 As a result of the overtures 
made by President Rajapaksa to President 
Xi Jinping and the constant engagement 
of the Embassy with Sinopharm and 
Sinovac at the highest levels and with the 
Chinese Foreign Ministry since January, 
China agreed to dispatched 3.1 million 
doses of the Sinopharm vaccine in June 
and is sending a further 10.9 doses in 
the coming months. Not a day passes 
without the Embassy making contact 
with these entities and our authorities 
have also been kept informed since we 
first started contacts in January.

(Special thanks to Foreign Ministry of 
Sri Lanka for facilitating this interview.)

Xu Shi Yin e, the “ Lanka Princess” attended the Vesak celebrations 2021 at the Embassy in 
Beijing on 26th May 2021. Prior to the event, she met Ambassador Dr. Palitha Kohona at his 
residence and explained her family tree to him. She is a 19th generation descendant of a prince 
from the court of King Parakramabahu VI of Kotte.
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Rejuvenation 
in the national 
psyche I n Diplomacy in Focus for this issue, 

Nilantha Ilangamuwa of Lanka Courier 
sat down with Tareq Md Ariful Islam 
High Commissioner of Bangladesh to 

Sri Lanka. Prior to taking up the current post, he 
was the Deputy Permanent Representative in the 
Permanent Mission of Bangladesh to the United 
Nations in New York from 2016 to 2020.

Mr. Islam is a career diplomat and joined the 
Bangladesh Foreign Service in 1998. As for 
his other assignments abroad, he had another 
stint (2005-2009) in the Permanent Mission of 
Bangladesh to the United Nations in New York as 
First Secretary/Counsellor. He then served in the 
Bangladesh Deputy High Commission in Kolkata, 
India (2009-2012) as Counsellor.

Excerpts from the interview;
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 Please give me a 
brief profile of the 
country following its 
independence

 We inherited 
a war-ravaged economy 
in 1971. But we were so 
fortunate to have a visionary 
leader like our Father of 
the Nation Bangabandhu 
Sheikh Mujibur Rahman. He 
immediately started building 
the country from the scratch. 
It is very unfortunate that he 
had only three and half years 
before he was assassinated 
in 1975. Yet in this short 
time, he put in place policy 
frameworks which gave 
us a strong foundational 
base. Subsequently, her able 
daughter our Hon’ble Prime 
Minister Sheikh Hasinatook 
the helm and followed her 
father’s footsteps. She 
went into a developmental 
overdrive, in particular from 
2009. More importantly, she 
brought political stability in 
the country. As a result, today 
Bangladesh is considered a 
developmental miracle in the 
world. We have graduated to 
a developing country meeting 
all the UN threshold criteria. 

We are having very 
consistent socio-economic 
development. Our socio-
economic indices speak 
of it. Our GDP growth has 
been over 6% for the last 
10 years, right before the 
pandemic it was 8.2%, one 
of the highest in the region. 
Even during pandemic, it 
was 5.8%, highest in Asia. 
Today, we are the 41stlargest 
economy in the world, going 
to be the 25thin 2035. This 
has been possible because 
the governmentrelies on 
people’s power. The focus has 

always been on helpingand 
encouragingpeople to 
do things on their own. 
Pragmatic policy facilitation 
for growth created the right 
conditions for individuals 
to switch to entrepreneurial 

mindset and scale up. 
Graduates no longer focus on 
seeking jobs only, rather they 
go for self-employment and 
job creation. Our agriculture 
sector has done marvels, 
making us, a 170 million 

Pragmatic policy 
facilitation 
for growth 
created the 
right conditions 
for individuals 
to switch to 
entrepreneurial 
mindset and 
scale up.

Mr. Tareq Md Ariful Islam High Commissioner of Bangladesh to Sri Lanka
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people living on 145000 
square kilometers, self-
sufficient in food. We have 
one of the best rice research 
institutes in the region which 
has developed high yield rice 
varieties. They can withstand 
adverse climatic conditions. 
Our service and industrial 
sectors are also coming up 
very strong. Our bigger story 
is about the resilience of 
our people which withstood 
countless adversities and 
brought us where Bangladesh 
stands now.

 You referred to 
the strategies in 
place that serve 
as an impetus for 
economic growth. 
What are they?

 There were 
several strategic thrust areas. 
Let me mention a few. First, 
agriculture. Use of modern 
agricultural practices,new 
varieties of crops, cropping 
diversification, agro-
processing have enabled 
this sector to flourish. We 
are now 4thlargest in the 
world in rice production, 5th 
in vegetable production, 4th 
in freshwater fish production 
and so on.The farmers no 
longer rely on traditional 
agricultural production only. 
They are going for other 
more profitable livelihood 
options and revenue streams, 
all surrounding agriculture. 
Greater road and digital/
mobile connectivity enhanced 
marketability of their 
products. Technology has 
been a boon, farmers are not 
losing on middlemen since 
market prices are at their 
fingertips. Second, the power 
sector. Our Prime Minister 

herself oversees the Power 
Ministry. She took some bold 
and pragmatic steps due to 
which from a power deficit 
country we have turn into a 
power surplus country. Based 
on this, industry, ICT and 
service sectors developed. 
Third, women empowerment. 
Our Hon’ble Prime Minister, 
being a woman herself, 
made sure women are equal 
partners in the development 
of the country. 

Our village women 
ventured into small 

businesses, from cattle 
rearing to cottage industries. 
In many households, 
women are breadwinners 
and decision makers. Their 
greater role took care of 
many other issues such as 
reducing child marriages and 
malnutrition, and ensuring 
education of their children 
which had a multiplier effect 
on the society as a whole. 

It changed the society’s 
outlooktowards women. 
Fourth, industry and service 
sector. Contribution of these 
sectors to our economy has 
surpassed that of agriculture. 
The manufacturing sector 
took off with the garment 
sector, there were many spin 
offs, backward and forward 
linkages which turned into a 
big industry. Uninterrupted 
power supply served as a 
huge booster to digitization 
of the economy based on 
which our service industry 
flourished. 

As the economy 
improved, people’s purchasing 
power did too. As a result, 
domestic demand and 
consumer market expanded 
significantly requiring 
various other industries such 
as electrical appliances, 
plastics to come up. Fifth, 
infrastructure. We invested 
hugely here. With boom in 
infrastructure development, 
rose our construction 
material industry such as 
cement, steel. There are also 
developments in other areas 
such as: expanding social 
safety net to lift the marginal 
section of the population 
from poverty,digitalization, 
opening up the private sector, 
public-private partnership, 
economic inclusion, which 
have made tremendous 
contribution to our economic 
rise. I can go on but would 
stop here. 

 How do you get 
people to be 
committed to these 
policies? 

 People can 
make out which government 
is for the people and the poor. 

It didn't take our people long 
to find out which leadership 
is pro-people. When Prime 
Minister Sheikh Hasina 
took over, she knew, having 
undergone many hardships 
herself, the strength of her 
people. So, when people saw 
that her government was 
working for their best interest, 
was genuine in its intention 
and was delivering on its 
commitments, they gave 
all the support.The decisive 
factor behind Bangladesh’s 
phenomenal success is 
that our Prime Minister has 
infused a sense of self-
confidence in our national 
psyche often defying great 
odds. The US$ 3.7 billion 
Padma Bridge Project, which 
the government decided to 
fund from its own resources 
after the World Bank’s 
withdrawal is a perfect 
example of that. That is why 
people are rallying behind this 
government.  

 How does a 
government deal 
with citizens who 
are not equally 
confident and who 
take to social media 
to justify their 
allegations?

 When the 
country is performing so 
well, there cannot be many 
complaints. But for any 
developing country, there 
will be developmental 
challenges and we also do. 
In any democracy, there 
will always be dissenting 
voices who would highlight 
the challenges only 
without acknowledging 
the country’s and its 
people’s achievements. The 

The decisive 
factor behind 
Bangladesh’s 
phenomenal 
success is that 
our Prime 
Minister has 
infused a 
sense of self-
confidence in our 
national psyche 
often defying 
great odds.
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government is very much 
aware of the challenges and 
relentlessly trying to mitigate 
those. At the end of the day, 
what matters is what the 
majority of the people think. 
And here I believe we are on 
the right track. 

 Tell us about internal 
security of the nation 
and how it fits into 
the larger picture of 
development? 

 Our tremendous 
socio-economic development 
has been the biggest catalyst 
of ensuring internal security. 
We are mostly a homogenous 
society which has been 
another factor. In our 
country, people of all faiths 
particularly the minorities 
have been living side by side 
in peace and harmony. So, 
we hardly have ethnic and 

communal issues posing 
threat to our internal security. 
In 2016, we had one terrorist 
attack and that came as 
an eye opener. That made 
us do a soul searching and 
the government took some 
pragmatic steps. We didn’t 
look at containing terrorism 
from a security point of 
view alone. It has to come 
from society. So, while the 
security vigilance was on, 
we also adopted a ‘whole-
of-society’ approach. Under 
that we activated a number 

of important actors in the 
society. First, mothers. Our 
Prime Minister took it upon 
herself to call on mothers 
to be more alert about their 
children. Second, religious 
leaders. Religious leaders 
have significant influence on 
our society. So, we utilized 
them to guide and mobilize 
our people particularly the 
youngsters. Our Imams came 

up with counter-terrorism 
narratives in the light of the 
Quran and the Hadith which 
were widely disseminated. 
At the same time, we 
modernized our madrassa 
curriculum and aligned it with 
our mainstream education. 
As a result, students coming 
out of madrasas can sit for 
competitive exams and get 
any job they want to. There is 
no bar. All these worked very 
well and so far we haven’t 
have any major terrorist 
incident. This is how we are 

ensuring our internal security. 
This has given a tremendous 
boost in carrying forward our 
development journey. 

 How do you continue 
to attract FDI’s into 
the country?

 Ours is one 
of the most investment-

friendly countries in the 
region. We have dedicated 
government bodies for 
attracting FDI and ease of 
doing business which come 
under the direct supervision 
of Prime Minister’s Office. 
All necessary policies and 
framework have been put 
in place. Our developments 
in infrastructure and power 
sector have been a boon for 
FDI. We initially had a few 
export processing zones 
most of which were located 
close to ports and big cities. 
We are coming up with 100 
Special Economic Zones 
(SEZs) across the country. 
Now, you will find an SEZ 
even in a remote place of 
the country. This has been 
possible due to our good 
road and communication 
networks. Due to our very 
low production costs and 
availability of skilled human 
resources, we have become 
one of the most cost-
efficient production hubs 
and outsourcing destinations 
in the world. Our increasing 
purchasing power and a 
surging domestic market of 
170 million people is making 
large foreign companies 
invest in Bangladesh. 
We have gone into car 
manufacturing with Honda 
and high-end cell phone 
manufacturing with Samsung, 
both of which have set up 
plants in our SEZs. Rapidly 
emerging private sector and 
a tremendous international 
export success are some of 
the other factors, which have 
led international companies 
to focus on Bangladesh. 
Number of Japanese 
companies in Bangladesh 
has tripled in last 100 years. 
During the pandemic, we 
have seen foreign companies 

Life in Bangladesh
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relocating their operations to 
Bangladesh.   

 In Sri Lanka we have 
had to face stiff 
opposition from 
people who take to 
the streets in protest 
over government’s 
decisions. How about 
in Bangladesh, how 
do you manage this 
kind of scenarios? 

 Being a 
democracy, we also face 
similar situation. The present 
government always listens 
to people’s genuine demands 
and addresses them to the 
best of its ability. Environment 
and development, there is 
always a debateon which 
one to choose. We have to 
strike a balance. Bangladesh 
is a strong voice globally 
in addressing the adverse 
impacts of climate change, 
being a victim of climate 
change itself. Without waiting 
for international support, we 
have developed a climate 
fund from our own domestic 
resources to address our 
climate change related 
challenges. We have in place 
stringent mechanisms for 
environmental assessments. 
We are also working on 
greening our industries

 You also mentioned 
of your large 
diaspora. What role 
and how do they help 
in this process?

 Our about 
10 million strong diaspora 
play a huge role in our 
nation building. The foreign 
remittance that they send is 

the second largest source of 
our foreign currency earning. 
Initially, our manpower export 
was mostly about sending 
unskilled labour force to the 
Middle East. It is still there 
but we are now changing this 
by shifting to sending semi-
skilled and skilled manpower. 
We have vocational training 
institutes all over the country. 
As we enjoy a demographic 
dividend of a large youth 
population, these institutions 
are turning them into efficient 
workforce. It’s not only 
the number. We also have 
highly educated, technical 
professionals settled in North 
America and Europe. With 
these qualitative changes, 
our diaspora is making 
greater contribution to our 
development.  

 During the last few 
years, you have been 
helping refugees 
who come into your 
country. How do you 
secure your border 
and assist them as 
well?

 That has not 
been easy. But we had to. 
Having gone through the 
painful experience during our 
war of liberation when a large 
number of Bangladeshi had 
to take refuge in India, our 
Prime Minister decided that 
we must respond to the call of 
humanity. No matter whether 
others do it or not. We may not 
be the best endowed but we 
have had the heart of taking 
up bigger responsibilities. It 

was a risky political decision 
because the opposition was 
criticising the government for 
opening the border. This time 
it was a bigger challenge due 
to the size of the influx. The 
influx of forcibly displaced 
Rohingyas started with a 
small number and quickly 
snowballed to 1.1 million. 
We have in Cox’s Bazar one 
of the world’s largest camps. 
Maintaining such a big camp is 
not easy, the government has 
to allocate a lot of resources 
to help them. The international 
community has been very 
supportive. Particularly during 
this pandemic we need to be 
extra careful. But thankfully 
the rate of infection has 
been lower than the national 
average. Besides, it is not only 
about money, it is also about 
maintaining the law and order 
in the camps, containing the 
risk of radicalization as well 
as other unlawful activities 
which are easy to crop up in 
any camp situation. For any 
country, it’s always a challenge. 
But our law enforcement 
agencies remain vigilant 
to address all the security 
implications. We seek the 
political support of Sri Lanka in 
resolving this crisis. 

 Let us talk about 
the Sri Lanka 
and Bangladesh 
relationship. 

 I have some 
familiarity with the region, 
I served in Kolkata for four 
years. Then I looked after 
South Asia for another four 
years as Director-General from 
the Ministry of Foreign Affairs 
in Dhaka. During that period, 
I dealt with Bangladesh-Sri 
Lanka relationship. Bangladesh 
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attaches high importance 
to her relations with Sri 
Lanka. When it comes to our 
relationship, it is all about 
friendship and goodwill. People 
here are very friendly and full 
of warmth. I feel comfortable 
being here. There are so many 
similarities between our two 
countries that I hardly feel 
that I am abroad.  Age-old 
civilizational links and shared 
heritage, socio-cultural ties 
and people to people contact 
have reinforced the warmth of 
the relations. There a number 
of areas of cooperation which 
could bring significant gains 
to both countries. The large 
number of Sri Lankans working 
in Bangladesh is a strong 
element of our people-to-
people contact. Bangladesh 
is committed to further 
strengthening and expanding 
these ties. My sole purpose is 
to pursue that.

 Prior to your 
appointment you 
were in the US. Tell 
us about your work 
there.

 I have done a 
bit of multilateral diplomacy 
having been posted twice 
in the Permanent Mission 
of Bangladesh to the United 
Nationsin New York. My area 
of work included international 
peace and security, 
human rights, regional 
cooperation and migration. 
In New York, I have seen 
first-hand how Bangladesh 
and Sri Lanka carry on 
their traditionally close 
cooperation in multilateral 
and regionalforums. We 
hold commonality of views 
on many global issues and 
extend support to each other. 

I personally worked closely 
with the Sri Lankan delegation 
in New York in upholding at 
the multilateral discourses 
the issues of our common 
interest. 

 Most recently 
Bangladesh voted in 
support of Sri Lanka 
at the Human Rights 
Council. What was 
the reason for that?

 I understand it 
was about the spirit of good 

neighbourliness. And, this 
is not new. We have been 
supporting Sri Lanka on human 
rights issues for many years 
now.

 Two days ago, 
Bangladesh offered 
a currency swap. Tell 
us more about that.

 swap 
arrangement was in fact 
conceived when Prime 
Minister Mahinda Rajapaksa 
visited Bangladesh in March 
this year. It was discussed 
and agreed in principle then. 
This currency swap is a follow 
up on that on the part of our 
Central Bank. We are happy to 
be of assistance to Sri Lanka. 

This again is about helping 
each other particularly the 
neighbours in hours of need.

 Given that all these 
nations are fighting 
a pandemic, how 
do you see regional 
cooperation?

 Regional 
cooperation is very important. 
The pandemic has only 
reinforced the relevance 
and necessity of regional 
cooperation. We have two 

major regional bodies--SAARC 
and BIMSTEC and we need 
to put these two platforms to 
the best use. When developed 
countries themselves were 
struggling with the pandemic, 
most of them were not in a 
position to help us. Hence 
we, the developing countries, 
had to rely on ourselves. 
We are managing the most 
difficult pandemic in human 
history and that through our 
domestic efforts. You are 
also doing so. South Asia is 
not the most endowed region 
in terms of resources, here 
regional cooperation can 
helpimmensely.Pandemic 
management and vaccine 
could be the most important 
areas of effective regional 
cooperation. It is more about 

sharing best practices and 
experiences, and learning 
from each other. 

 Looking ahead, 
how do you see 
diplomatic relations 
improving?

 Our two 
countries have been enjoying 
excellent relations. The 
relationship at the political 
leadership level is particularly 
cordial. The visit of Hon’ble 
Prime Minister Mahinda 
Rajapaksa to Bangladesh this 
March to participate in the 
Birth Centenary of our Father 
of the Nation Bangabandhu 
Sheikh Mujibur Rahman and 
the Golden Jubilee of our 
Independence has been a 
high point of Bangladesh-Sri 
Lanka relationship. This has 
been a wonderful gesture 
of neighbourliness. Now 
it's our duty to ensure that 
this political goodwillgets 
translated into sectoral 
cooperation in a more 
meaningful way. Trade and 
shipping are the two key 
areas of our cooperation, as 
I see it. Our bilateral trade 
volume is still small and does 
not commensurate with our 
excellent political relations. 
Both countries have their own 
comparative advantages and 
we need to couple these to 
our mutual benefit. 

We need to take the 
trade to the next level. This 
would need some sort of 
trade facilitation and that 
could take various forms. To 
begin with, we are currently 
looking at preferential trade 
agreement (PTA) to explore 
our respective strong points 
and how we can help each 
other. Initially, we are looking 

All necessary policies and 
framework have been put in place. 
Our developments in infrastructure 
and power sector have been a boon 
for Foreign Direct Investments.
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at a small basket of items 
and if that works, we can 
expand and then move on 
to more comprehensive 
cooperation framework. 
Let me turn to shipping. As 
Bangladesh’s economy is 
growing, so is our import-
export. Our shipping 
connectivity with the rest 
of the world is naturally 
growing substantially. Our 
total container traffic stands 
at 3.2 million. I understand 
you want Colombo to be a 
bigger trans-shipment hub. 
We also want to shorten 
the freight travel time of 
our exports to the US and 
Europe. Here we have a 
win-win situation. So, we are 
working on somebilateral 
instruments in the shipping 
sector. 

We are also working 
on several other bilateral 
instruments in investment 
promotion and customs 
cooperation which will 
have positive impact on our 
trade and shipping sectors. 
Pharmaceutical sector is 
another potential area of 
our cooperation since we 
have a big pharmaceutical 
industry exporting 
products to more than 80 
countries including the US 
and EU. We also export 
pharmaceutical products 
to Sri Lanka but in relatively 
small quantity. It can be 
substantially increased. 
We are also planning to 
manufacture some of the 
vaccinesas we have the 
capacity. Agriculture is 
a very important area of 
cooperation, where also we 
have done very well. We can 
share our best practices with 
you. Both the countries are 
doing very well in IT. Due 
to exponential growth of 

freelancing, Bangladesh is 
currently the number 2 in the 
world in IT outsourcing, after 
India. We can join our hands 
in this sector to enhance our 
global competitive. Tourism 
is another area. Particularly 
during the pandemic, when 
tourist flows from the West 
have trickled down, regional 
tourism taking advantage 
of geographical proximity 
can be a way to revive our 
tourism sectors. Maritime 
cooperation is one of 
our thrust areas. Being a 
maritime nation, you have 
long experience in long line 
and deep sea fishing. We 
can learn from that. So, you 
see, potential of cooperation 
between Bangladesh and Sri 
Lanka is huge for the mutual 
benefit of our people. So, in 
my opinion our relationship 
can only grow and flourish. 

 

 In Bangladesh 
military officials are 
involved in national 
development in 
substantive manner. 
Can you tell us how 
do you use military 
while protecting the 
democratic norms 
and values? 

 We have a very 
patriotic military. Apart from 
their primary responsibility 
of ensuring the security 
of the country, whenever 
there is a national crisis or 
priority, they are pressed 
into service in support of 
civil administration. We 
have seen it during natural 
disasters when the military 
works with people and 
others should-to-shoulder in 
disaster response and relief 
and rehabilitation. They are 

helping our law enforcement 
agencies during law and 
order situations. They are 
helping implement some 
national priority projects 
like building somemajor 
infrastructures, national ID 
Card, e-Passport etc. During 
the pandemic, they are 
working in the front line with 
our other front line workers. 
Our valiant soldiers are 
working as UN peacekeepers 
in conflict areas all around 
the world. We are now the 
number one troops and 
police contributor to UN 
peacekeeping. So, our armed 
forces are making invaluable 
contribution to our nation 
building activities. 

 Tell us about 
the national 
Development 
policy framework 
promulgated by 
the Government of 
Bangladesh 

 Our Prime 
Minister have announced 
a number of plans: ‘Vision 
2021’, ‘Vision 2041’, Vision 
of turning Bangladesh into a 
‘knowledge-based economy’ 
and the ‘Delta Plan 2100’. 
Vision 2041 aims to end 
absolute poverty and to 
graduate into higher middle-
income status by 2031. It 
also aims at eradication of 
poverty on way to becoming 
a developed nation by 2041, 
the platinum jubilee year 
of our independence. We 
have adopted a Perspective 
Plan of Bangladesh 2021-
2041’, the second of its 
kind,to translate the policies 
and programmes into 
development strategies for 
‘Making Vision 2041 a reality. 

The institutional basis of this 
plan is fourfold, namely, good 
governance, democratization, 
decentralization and capacity 
building.  The Strategic 
Goals and milestones of the 
Plan include industrialization 
with export-oriented 
manufacturing; paradigm 
shifts in Agriculture to 
enhance productivity; a 
service sector of the future-
providing the bridge for 
the transformation of the 
rural agrarian economy to 
a primarily industrial and 
digital economy; the urban 
transition; efficient energy 
and infrastructure; building 
resilience to climate change 
and other environmental 
challenges; and establishing 
Bangladesh as a knowledge 
hub country. The Second 
Perspective Plan (2021-
2041) would cover the 
periods of 8th, 9th, 10th and 
11thFive Year Plans. It will 
also complementour efforts 
to achieving the global 
agenda - called Sustainable 
Development Goals (SDGs)
by 2030 through the next 
two five year plans. 

The Bangladesh 
Delta Plan (BDP) 2100 has 
the vision of “Achieving 
safe, climate resilient and 
prosperous delta”. This is a 
techno-economic mega plan, 
first of its kind in the world 
that integrates all delta-
related sector plans and 
policies, enveloping a Delta 
Vision and strategies that 
make it possible to integrate 
sector plans and policies for 
the long term and to present 
actionable interventions with 
a roadmap for realization. 

With our people’s 
support, we are confident 
of implementing all these 
visionary plans. 
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A n organization that is at the forefront of securing Foreign Direct Investment 
to Sri Lanka is the Board of Investment. The individual tasked with leading 
and positioning Sri Lanka as a compelling investment destination is its 
Chairman Sanjaya Mohottala. We caught up with him for a conversation 

and to gain a perspective on the challenges at hand and the progress made so far.

Positioning 
Sri Lanka 
for Progress Amidst 
the Pandemic
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 I understand that this is a 
difficult time economically 
and for organizations such as 
the BOI, but let's start off with 
some positives. Ever since you 
assumed duties at the BOI last 
year, can you take us through 
some of the worthy initiatives 
that you have been working 
on? 

 One of our key initiatives 
has been to conceptualise our future 
through the development of a cohesive 
and far reaching strategy. Our aim is to 

double per capita GDP for the country 
within this decade by transforming Sri 
Lanka into a lucrative Investment hub. 

This strategy includes ten-
point strategic priories to create a 
compelling investment climate in the 
country to springboard from. It consists 
of identifying thrust sectors, policy 
orchestration, focused approach in 
attracting target investments we need 
on the one hand and also providing end 
to end support to facilitate the setting 
up of investment in the country.

In this regard I am happy to 
note that we are developing two new 
industrial zones, one being in Eravur, 

and the other in Hambantota. The 
zones have been dedicated for apparel 
and Pharma respectively with the 
aim of achieving import substitution 
and exports of USD1Bn from each of 
the sectors. We are also looking at 
developing one or two more zones 
within the country for agri-processing 
and rubber and technology. 

On top of this, with the guidance 
of the Hon. Basil Rajapaksa, the BOI, 
along with other line agencies, have 
set the foundation to build upto 10 
large scale dairy farms, and provide 
necessary land for feed cultivation and 
other requirements. I am pleased to 
say that renowned international and 
local investors and other stakeholders 
have demonstrated interest to invest 
in these initiatives. By developing these 
large scale farms at top the pyramid, 
we expect the benefits to trickle down 
to medium scale farms and then to the 
rural households who tend to few cattle 
there by reaching the goals of achieving 
inclusive growth as well as being self-
sufficient in milk production in the 
medium to long term

To equalize the playing field 
and place Sri Lanka on par with other 
countries like Malaysia and Thailand, 
we have been able to initiate and offer 
tax breaks for new investors investing 
in thrust sectors as outlined in the 2021 
budget. 

With these initiatives, despite 
the pandemic, in 2020 alone, BOI has 
granted approvals for 143 projects 
worth USD 2.2Bn, and had seen capital 
formation of USD1.4Bn, of which, 50% 
was received as FDI and the balance 
was invested by BOI local companies 
expanding their manufacturing footprint 
taking advantage of compelling value 
proposition Sri Lanka offers 

Speaking on the pandemic, 
we have also been instrumental in 
facilitating and supporting businesses 
during the COVID pandemic so that 
they can remain open and in operation 
throughout. Support has come in many 
forms to keeping our zones open and 
providing critical services 24x7, to 
issuing curfew passes for companies 
to function while adhering to Ministry 
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of Health guidelines. I must take a 
moment here to appreciate the efforts 
made by the Ministry of Health, covid-19 
task force and all other agencies for 
supporting us in developing pragmatic 
and practical guidelines for these 
companies to continue operation 
unhindered and thereby, for our 
economy to remain open during these 
trying time. 

We have also initiated migrating 
the customs process online with Sri 
Lankan Customs Department which 
would provide for a more efficient 
service with the Sri Lanka customs. As 
we speak, we are also looking at further 
enhancements jointly, which we are 
planning to launch in due course.

A multi-pronged outreach 
programme has also been launched to 
elevate Sri Lanka’s image with investors 
and persuade them to invest in Sri 
Lanka. Recently concluded Sri Lanka 
Investment Forum 2021 (SLIF2021) a 
three day virtual investor conference 
jointly organized by the Board of 

Investment, The Ceylon Chamber of 
Commerce and the Colombo Stock 
Exchange featured over 100 speakers, 
virtually attended by 1500+inevestors, 
showcased a catalogue of almost fifty 
large scale FDI projects valued at over 
USD 5 billion, detailing opportunities 
to invest in Sri Lanka across multiple 
sectors ranging from hospitality and 
leisure, infrastructure, renewable energy 
to oil and gas. We have also deepened 
relationships with the diplomatic 
community, and we are working with 
the Sri Lankan high commissions of 

targeted countries to convert potential 
leads. 

The BOI is also partnering 
with multiple stakeholders in the 
form of industry associations such as 
SLASSCOM, business chambers, key 
institutions, and policy makers who are 
all contributing much needed muscle 
power to facilitate the attraction of 
investments into the country. 

This is just a few of the initiatives 
that has been rolled out last year or so.

 During your address on the 
day you assumed duties you 
spoke of how Sri Lanka can 
be enhanced as an attractive 
investment destination. If you 
could give that speech today, 
what would you change in it? 

 The opportunity still 
remains large, where both Sri Lanka 
and potential investors alike can benefit 
significantly. Looking back over the past 

1.5years, several critical aspects of key 
metrics like the ease of doing business 
and policy implementation have been 
set in motion, while other policies have 
already been implemented, and while 
still more policies are in the process of 
being implemented. 

The path that Sri Lanka 
has opted to take to be a regionally 
competitive powerhouse continues 
to remain relevant. However, speed is 
of the essence and we need to double 
down swiftly, implement initiatives, 
and catch up on lost time due to the 

Covid-19 pandemic. 
For those potential investors 

who are willing to make use of this 
emerging opportunity at the earliest, I 
would ask them to look at Sri Lanka a 
lot more seriously than they may have 
looked at the country one year ago.

One compelling reason I would 
ask potential investors to observe is 
Sri Lanka’s resilient economy, which 
has contracted by just over 3%, largely 
attributable to the loss of economic 
activity suffered as a result of lockdowns, 
business disruptions and due to  the 
setbacks due to lack of tourism - one 
of our key thrust sectors, owing to the 
pandemic and also the Easter 2019 
attacks.  When we look at some other 
countries, we see how their economies 
have contracted by much more, and 
only on account of the pandemic. 

That resilience accrues as a 
result of the country’s ability to manage 
the economic slump experienced by 
tightening our belts and keeping the 
economy alive through the turmoil.  

 You are a keen supporter of 
technology transfer, upskilling 
the workforce, and the need to 
grow the ICT/tech knowledge 
sector of the economy. Why is 
it relevant today?

 As we progress, Sri Lanka 
will transition from a factor/investment 
driven economy to a knowledge driven 
economy. The transition will enable 
the country to experience a significant 
economic uplift and create an upwardly 
mobile workforce whose skills can be 
kept relevant in an evolving technology 
and ICT landscape.

For this to take shape, the 
government has already taken 
measures to develop a talent pool 
that can cater to this need in the short 
and medium to long term. In the short 
term, entities such as SLASSCOM, ICTA 
and Ministry of Higher Education has 
been implementing a well-orchestrated 
plan to build tech parks, working with 
universities to increase the number 

To equalize the playing field and place Sri Lanka 
on par with other countries like Malaysia and 
Thailand, we have been able to initiate and offer 
tax breaks for new investors investing in thrust 
sectors as outlined in the 2021 budget.
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of seats for technology graduates, 
providing online education, changing 
curriculum etc . The government is also 
implementing and further evaluating 
additional initiatives to re-skill non-
IT graduates by retraining them in 
ICT, so that they too could contribute 
meaningfully to the growth trajectory of 
the country. 

But we do recognize the 
need to infuse 3X -5X the number of 
graduates both from government and 
private universities, if we are to fulfill 
this ambition on a continuous basis. It 
is here that we need to work cohesively 
with private universities and establish 
avenues for deserving individuals to 
attain globally recognized and relevant 
education that can facilitate this as well. 

Furthermore, as a country, Sri 
Lanka has a young talent pool with 
a near perfect literacy rate and at 
least 30% who are computer literate. 
This signifies the makings of a very 
capable and potential workforce of 
the future. However, we also recognize 
that language capability, especially 
the English language, is also a vital 
component that our workforce needs 
to be conversant in. It is also important 
for us as a country to place more 
emphasis on introducing curricula that 
incorporates critical thinking, reasoning, 
innovation and leadership skills, which 
are important requirements for jobs of 
the future.

 How can BOI become a 
one stop shop to enhance 
ease of doing business and 
provide seamless investment 
facilitation?

 Currently, we strive to 
ensure all applications are processed 
within the same week through a 
structured process and then granted 
approval. Our newer zones are built in 
such a way that clearances required 
are obtained in advance for multiple 
types of activities anticipated to be 
engaged in these zones. A case in 
point is the zone dedicated for pharma 

in the Hambantota, where all pre-
requisite environmental approvals 
have been obtained for any type of 
drug manufacturing. We are also in the 
process of introducing online approval 
and finalizing the re-modernization 
of the BOI to provide visibility of the 
investment approval pathway.

 How are you overcoming 
the obstacles/red tape or 
bureaucracy that prevents the 
BOI from achieving this feat?

 Our fundamental objective 
is to achieve the doubling of per capita 
GDP and the cornerstone to achieve this 
is agility in responsiveness. Recognizing 
this need, the BOI has been elevated as 
an entity that provides direction to the 
economy and has been brought directly 
under the purview of His Excellency the 
president. 

In addition, to facilitate policy 
orchestration and resolve challenges 
that cut across multiple sectors, a 
cabinet subcommittee for investments 
has also been set up, along with a 
standing committee, to evaluate 
complex investment proposals, which is 
chaired by the Secretary to the Treasury. 

The appointment of the 
honorable Minister Namal Rajapakse 
to look into and resolve any issue 
pertaining to new investments taking 
off the ground, has also paved the way 
for a more streamlined issue resolution, 
which is a very welcome initiative.

We are also happy to note that 
the BOI’s close relationship with key 
regulatory bodies such as the CEA and 
other ministries that provide critical 
infrastructure like power and water, 
has resulted in issues that come under 
this purview to be resolved in a timely 
manner. 

 

 The COVID-19 global 
pandemic has had far and 
wide ranging impact on not 
just Sri Lanka but the world 
over. How does a small 

economy as that of Sri Lanka 
stay afloat in such troubling 
times?

 As I have already 
mentioned, Sri Lanka has always been 
a resilient nation, and the country 
has emerged out of many challenges 
it has experienced over the last few 
decades. Today the country has risen to 
a per capita GDP of $4000. This means 
that as consumer affluence grows 
there is a heavy reliance on imports 
to fulfill their needs. However, as the 
country continues to cope with the 
setbacks faced by the tourist industry 
that generates $4bn annually to the 
country as a result of the pandemic, we 
must work together as one nation and 
balance economic activities in terms 
of inflows and outflows and ensure the 
liquidation and timely conversion of 
foreign exchange receipts to achieve 
overall stability of the economy over 
time.  

 The Port City has been 
sanctioned by parliament. 
What are your views on the 
Port City? The Economic 
Commission? 

 For us to gain traction 
in our economy, a service hub like the 
Port City is a vital necessity. This is 
a symbiotic partnership that has the 
potential to accelerate our growth story 
and position us lucratively on the world 
stage of investment. 

As we move forward, Port City 
will host 80,000 -100,000 occupants 
who will require not only office space, 
but also accommodation, recreation, 
food and entertainment requirements, 
which will need to be sourced and 
supplied from beyond the Port City. 

This will result in a multiplier 
effect which will be much larger and 
more transformative for a country like 
Sri Lanka. We believe that it is a much 
needed and much required part of the 
national agenda. 

26  July 2021  



T he recently concluded Sri Lanka Investment 
Forum 2021 (SLIF 2021), organised by the Board 
of Investment (BOI), Ceylon Chamber of Commerce 
and Colombo Stock Exchange (CSE), facilitated 

over 150 virtual meetings between foreign investors and FDI 
project promoters and listed corporates. 

President Gotabaya Rajapaksa inaugurating the forum 
while speaking on the opening day of the session said that 
“there are significant opportunities across many economic 
sectors in Sri Lanka that can provide tremendous returns to 
foreign and local investors alike. With its geostrategic location 
only a few hours away by air from major global hubs, Sri Lanka 
is one of the best-connected nations in all of South Asia. The 
commercial capital, Colombo, is one of the most attractive 
and liveable cities in the region.”

He added that the opportunity this city affords will 
soon be greatly enhanced by the Colombo Port City, a new 
cityscape that will feature world class residential, commercial, 
social and entertainment facilities.

He told investors that Sri Lanka is committed to 
maintaining policy stability and consistency within a stable 
macroeconomic environment. To this end he said that legal 
and regulatory frameworks are being refined to ensure greater 
responsiveness, transparency, and security for investors. 
Unnecessary bureaucratic red tape is being removed and 
procedures are being streamlined to ensure greater ease of 
doing business.

“Special legislation has already been passed to ensure 
special incentives and exemptions for businesses that can 
have a broad economic impact. We encourage business 
leaders from all nations to make full use of the unique 
strengths and many opportunities that the Port City affords 
by investing here.,” he told the investors who had gathered 
virtually for the forum. 

The President stressed on important facets of 
development drive such as the climate change and food 
security adding that Sri Lanka is presently forging ahead 
to become a nation of organic agriculture.  He said he was 
confident Sri Lanka can supply high quality agricultural 
produce to health conscious, demanding consumers in the 
region. He referred to this sector whilst inviting investors for 
the many opportunities

Promising lucrative prospects, Prime Minister Mahinda 
Rajapaksa invited global companies to select Sri Lanka as 
their “investment destination of choice” as the Government 
stepped up efforts to boost its international profile. 

“Our Government has already started to put a number 
of measures in place that would make Sri Lanka an attractive 
country for investors from all around the world. These 
measures are aimed at ensuring that both local and foreign 
investors will be able to establish profitable ventures without 
unnecessary barriers. In this background, we eagerly invite you 
to select Sri Lanka as your investment destination of choice,” 
said the Prime Minister, speaking on Day 2 of the virtually-held 

Sri Lanka Investment 
Forum 2021 facilitates 
150+ investor meetings
Termed as Asia’s first and largest virtual investor forum, the SLIF, 
according to organisers, has drawn 4,000 participants, including 1,500 
investors and over 100 speakers across 120 sessions.

POISED 
FOR PROSPERITY
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Sri Lanka Investment Forum. With measures taken to expedite 
the implementation of key economic development projects 
despite the COVID-19 pandemic, PM Rajapaksa said that the 
country had shown economic resilience, with Sri Lanka on a 
path to achieve over 6% GDP growth rate following a 3.6% 
contraction last year. 

The Prime Minister in his speech listed various 
reforms undertaken by the Government to make Sri Lanka 
attractive with sound macroeconomic fundamentals to drive 
towards a prosperous future. ‘The Government recognises 
the importance of foreign direct investments (FDI) as a 
game-changer in a post-pandemic era. We have introduced a 
number of tax exemptions in the 2021 Budget, particularly in 
boat building, bonded warehouses and renewable energy, as 
well as financial and non-financial incentives. These measures 
are aimed at ensuring both local and foreign investors are able 
to establish profitable ventures without unnecessary barriers,” 
said the Premier, who is also the Finance Minister.

The forum facilitated over 150 virtual meetings, which 
were seen as productive by foreign investors as well as the 
participating Sri Lankan institutions. Leading Sri Lankan 
institutions, which joined the forum to present Sri Lanka’s 
investment propositions, included state institutions, listed 
companies, investment banks and consulting firms from over 
18 industry sectors. The virtual platform provided a convenient 

environment for investors and promoters to set up meetings 
at mutually convenient times. The platform also enabled 
query and chat facilities, which facilitated rapid responses 
to investor queries, many of which are expected to result in 
deeper follow-up engagements going forward. 

Commenting on these meetings, BOI Chairman 
Sanjaya Mohottala stated, “We are very encouraged by the 
response from international investors for the FDI projects 
showcased at the SLIF, with a significant number of project 
partners connecting one-on-one during the B2B sessions 
over the three days, with more meetings scheduled in the 
coming weeks. For the FDI side, prospective investors had a 
catalogue of almost 50 large-scale FDI projects valued at over 
US $ 5 billion, detailing opportunities to invest in Sri Lanka 
across multiple sectors ranging from hospitality and leisure, 
infrastructure, renewable energy to oil and gas.” CSE Chairman 
Dumith Fernando added, “The SLIF provided excellent results 
with a large number of foreign investors speaking directly with 
listed companies virtually at a time when physical investor 
meetings are not possible.  From the perspective of Sri Lankan 
listed companies, many were delighted by the new and diverse 
investors they were introduced to at the forum. At the same 
time, investors were pleased to see the breadth of information 
and transparency achieved through the SLIF, which would be 
useful in their future investment decisions.” 

Inside apparel factory in Sri Lanka
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A round the time I signed up 
for my first television news 
writing job over a decade 
ago with the newly launched 

CBC News Network in Toronto, I started 
noticing a trend across society: people 

were tuning out of news coverage in 
droves. Every time I met someone new 
and the subject of my job came up 
they would tell me matter-of-factly that 
they recently made the decision to stop 
consuming news. “Oh, I don’t watch the 
news anymore. It’s way too gloomy,” one 
person said. “The news media instills 
fear and hatred in us,” quipped another. 
People were often tired, or fed up, with 
the negativity and pessimism of news 
coverage and felt that ‘the world’ the 
news was portraying didn’t equate with 
their living experience of it. Others told 
me they felt emotionally manipulated 
for ratings, subscriptions and clicks to 
the point where their wellness was being 
negatively impacted. Some even held the 
deep conviction that the news stoked, or 
amplified, the chaos in the world. Those 
sentiments reached a crescendo during 
the COVID-19 pandemic, when news 
operations went into full-throttle to 
churn out as many daunting stories as 
they could on a daily basis without taking 
stock of the consequences for society. To 

safeguard their already strained mental 
and physical health, nearly everyone 
I know made a calculated decision 
to largely tune out of the unrelenting 
coverage.

Whatever our exact opinions, 
many of us feel that news cycles in the 
West, especially in North America, have 
turned into spectacles of imbecility. 
News organizations, which have seen 
their advertising revenue streams 
reduced to a trickle by the internet, 
have doubled-down in their pursuit of 
emotive sensation with the desperation 
of a drowning person grasping for a 
life raft. This tireless attempt to win 
and hold audiences resorts to the same 
old methods which have sent so many 
news consumers packing in the first 
place. Donald Trump was brought front-
and-centre in this effort; indeed, the 
phenomenon of his coming to power in 
the first place is not inextricable from 
the calculating and excessive media 
coverage of his belly flop into politics in 
the run-up to the 2016 U.S. election.

The Great Deception of 
Mankind?

News organizations, which have seen 
their advertising revenue streams 
reduced to a trickle by the internet, have 
doubled-down in their pursuit of emotive 
sensation with the desperation of a 
drowning person grasping for a life raft.

Excerpts from Veils of 
Distortion: How The News 
Media Warps Our Minds 
written by John Zada 

Much smoke has been 
seen, and caused great fear 
of fire–even when no fire 
ensued.
– Middle Eastern proverb
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But the madness gripping the 
news media goes beyond Trump’s 
erstwhile presidency. Every contentious 
issue and debate is now seized 
upon—whether about politics, race, 
identity, or gender—and thrown into a 
coliseum where its partisans brawl like 
professional wrestlers in front of cheering 
and jeering audiences who later continue 
those battles online, and sometimes on 
the street. The elevation of local crime 
stories, celebrity scandals and social 
media tiffs to dramas of national and 
international importance also figures 
in this new campaign to agitate and 
entertain the masses. Hardly a day goes 
by when we aren’t blindsided by stories 
so bizarre and unlikely, so irresistibly 
morbid at times, that truth and fiction 
seem to swap positions like magnetic 
poles that have flipped

There seems to be no end to 
these circus shows offered up by a once 
more respectable profession now co-
opted into the entertainment industrial 
complex to such a degree that it has 
become a surreal parody of itself. The 
problem is not that these reported 
events aren’t happening—they are. We 
live in a strange world that is undergoing 
greater and more rapid change than at 
any other time in recorded history, and 
in which nearly anything that happens 
can be documented by ad-hoc citizen 
reporters. But what we don’t learn from 
the news—because its doyens either 
won’t tell us, or can’t because they don’t 
realize it—is that the events it covers tend 
to be outliers: they are exceptions and 
not the rule. The choice of stories and the 
extent of the coverage and significance 
attributed to them are not reflective of 
most of our day-to-day experiences. 
By featuring them as they do, the news 
creates a distorted picture of our reality. 
Ironically, by implying that the world 
they depict  is  the world we physically 
inhabit every day, the news threatens 
to catalyze a self-fulfilling prophecy by 
way of our manipulated reactions. By 
defining reality, even inadvertently, they 
can thereby alter it.

This, I suspect, is part of the 
reason why so many people have tuned 

the news out: most of us want no part in 
this make-believe charade.

The recurring feedback I’ve 
received from friends, family and 
strangers (and in exceptionally rare 
cases, work colleagues), combined 
with my own up-close observations and 
realizations about the news business, has 
prompted me to try to explain the less 
visible components of media distortion 
from a bigger picture perspective. The 
compulsion to do so is compounded 
by an unsettling silence from within 
the industry. With the exception of a 
handful of journalists (some of whom 
I quote here), very few people working 
in the business share their experiences 
with the public—even after retiring from 
their jobs or switching careers. News 
bosses almost never solicit big picture 
feedback—of the kind I include in this 
work—from their staff. One of the most 
important discussions of our age, 

rivalling in significance any issue that 
the news might cover, is not taking place. 
What is this strange creature we call ‘the 
news’? And how many of our societal ills 
are created, and made worse, by it?

In this book I use general terms 
like ‘news media,’ ‘news industry’ and ‘the 
news’ to describe a wider industry bound 
by a common work culture, practices 
and goals. At the same time, I do not 
mean to imply a monolithic entity. News 
organizations are made up of different 
people who vary in talent, motivation, 

integrity, vision and quality of work. 
This book is not about the faults of any 
particular individuals, not an anarchist-
style rant from a disenchanted news hack, 
not a conspiracy-minded manifesto, and 
certainly not a call to end all news. Nor 
does it reflect any political or ideological 
slant—the practises described here 
operate across partisan divides.

Instead, it’s about an 
industry’s work culture and its relationship 
to the wider  societal culture  which it 
both reflects and impacts, looked at 
through sociological, psychological 
and anthropological lenses. The book 
draws more upon my experiences and 
observations working in cable TV news, 
but also addresses to a lesser extent 
other media as well: print, online and 
radio news—all of which are converging 
in the digital realm. Veils of Distortion is 
an attempt to shed light on the systemic 
automation of human beings at the heart 

of the contemporary news machine in 
order to help us better understand how 
news is produced, the prisms and filters 
that distort it, and how it affects us, so 
that we’re not helpless pawns; and so that 
we don’t feel we have to disconnect from 
it completely and thereby throw-out the 
baby with the bathwater, as many people 
have done.I strongly believe that we have 
to understand how falsehood manifests 
in the mainstream news media—before 
it undermines individuals and societies 
irrevocably.

We live in a strange world that is 
undergoing greater and more rapid 
change than at any other time in recorded 
history, and in which nearly anything that 
happens can be documented by ad-hoc 
citizen reporters.

30  July 2021  



W e meet in the shadow of the pandemic that has 
changed the course of contemporary history. 
It has been a period of extraordinary stresses 
and shocks. We have been affected by an 

exceptionally severe second wave. It has abated but not yet gone.
We have dealt with unprecedented economic stress; 

experienced severe social disruptions and distress; and have been 
dealing with the unknown and the uncertain in this period.

We have had to deal with the disruption caused by the 
pandemic in different sectors. However, as the Prime Minister 
said earlier this week, "disruption does not have to mean despair. 
Instead, we must keep the focus on the twin foundations of repair 
and prepare.” In the last one year, we have seen a great collective 
effort to overcome the challenges that we are facing. Our scientists 
have produced vaccines and know more about the virus and the 
dangers that it poses. Businesses have adapted; economic and 
logistical systems have withstood extreme stress; and technology 
has enabled creation of new paradigms in education, social 
equations and commerce.

At a broader diplomatic level we have a keener awareness 
of the uncertainty that pervades the entire global system. The 
uncertainty has altered geopolitical and geoeconomic conduct. 
Speaking recently, External Affairs Minister Dr Jaishankar spoke 
of the dimensions along which perceptions and calculations of 
nations have changed. These include: trust and transparency; 
heightened risk aversion; the awareness that global scale 
capacities are needed to deal with pandemic scale challenges; and 
decentralization and de-risking of globalization.

Confidence in globalization has taken a hit. What is often 
termed as the "global system” for lack of a better word is seen as 
inadequate to the challenges posed by the pandemic. In fact, to 
some, globalization has become a part of the problem. It is seen 
as a vulnerability.

One particular element of the globalized world, global 
value chains and supply chains, has acquired prominence not just 
in business circles but also at the political level. There is a general 
belief that these chains may have caused dependencies.

These new vulnerabilities and challenges have altered 
the diplomatic environment. We often hear that the pandemic 
has accelerated already visible trends. Even before the pandemic 
struck, we were a part of an increasingly more complex and 
globalized international system with many moving parts.

It is also a system that is in rapid transition.
Diplomacy has traditionally been about control over 

territory, populations and resources. These were the determinants 

of national power. Science and technology and the industrial 
revolution introduced economic factors such as markets and 
finance into foreign policy calculations. Geoeconomics intersected 
with Geopolitics. This combination, and the Cold War divide, drove 
much of diplomacy after World War II. The fall of the Berlin War 
settled the Cold War.

The digital revolution and new technologies have added a 
new axis of geotechnology to the intersection of geopolitics and 
geoeconomics. National power today is more about technology 
and about systems and processes rather than territory.

We also inhabit a world in which centers of diplomatic 
gravity are in very rapid transition. For the first time in centuries, 
Asia is beginning to drive the global economy. Politically, the bipolar 
order that prevailed during the Cold War gave way to a unipolar 
system following collapse of the USSR. A further transition is 
underway as this unipolar world order moves to a multipolar 
system. Our Missions abroad, where required, also reached out 
to original suppliers in various countries to expedite shipments 
of critical items.Vaccines have complex supply chains. We have 
worked to ease regulatory disruptions to these supply chains by 
diplomatic interventions with some of our key partners.

We have adapted rapidly to virtual diplomacy. Our high 
level engagements at the bilateral, plurilateral and multilateral 
levels have continued in the virtual mode. In recent months, 
the Prime Minister has participated in the G7 Summit; India-EU 
Leaders’ meeting; first Quad Summit; and Leaders’ Summit on 
Climate. These engagements have been accompanied by regular 
virtual and telephonic conversations with leaders of partner 
countries, including the US, Russia, UK and Japan.

Indian diplomacy as you can see is adjusting to this 
complex and uncertain environment. It is doing so with agility and 
flexibility. We have to think and act innovatively and to adapt at the 
conceptual and operational levels.

The challenge before us is to create capacities to deal 
with unexpected and catastrophic events. We have to be able 
to repurpose organizations at very short notice to deal with 
unexpected challenges. Existing hierarchies and structures are 
often unable to cope with such challenges and may require re-
engineering.The larger diplomatic operating environment has 
become immeasurably more complex. Diplomatic calculations 
earlier were made on the basis of ideological binaries or fairly 
straightforward balance of power equations.

Today’s environment is highly complex, multi-layered and 
multi-dimensional. Binaries and simple equations have been, to 
use an analogy, replaced by complicated algorithms.

Indian Diplomacy
in complex and 
uncertain Environment
Following excerpts adapted from the remarks  by Harsh V Shringla, Foreign 
Secretary of India on “India’s Foreign Policy in the Post-Covid World: New 
Vulnerabilities, New Opportunities”, Public Affairs Forum of India
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W hat difference does 
it make to us, the 
common people, that 
China is a socialist 

country? What would happen if China 
were now capitalist?

In my opinion, China's status 
as a socialist country brings some 
fundamental statutes to the operation of 
our society. The government must truly 
serve the people, which has also become 
the ruling tenet of the Communist Party 
of China. And the method of organizing 
society to keep it functioning must be 
truly conducive to the achievement of 
fairness and justice. The people have the 
right to carry out daily and comprehensive 
supervision of the implementation of 
these statutes and express their opinions 
through specific matters.

China's construction of better 
livelihoods for its people has advanced 
rapidly in recent years, but the number 
of complaints about problems related to 
livelihoods has exceeded that of all other 
issues among public opinion. It's because 
the public believes the government has 
the responsibility to handle things better. 
China's economic level of development 
lags behind that of developed Western 
countries, but many people have used 
the well performed aspects of Western 
society as a benchmark to measure 
China's welfare. The socialist ideology 
has shaped Chinese people's high 
expectations for top-quality public 
services.  

Outside China, things like this 
have happened now and then: When 

some Chinese businesspeople are 
cheated or Chinese workers don't get the 
commission promised by local employers, 
they go to the Chinese embassy there to 
protest and demand the embassy to help 
solve their problems instead of asking 
the local governments or courts for a 
solution. This also reflects that Chinese 
people believe the government should 
provide all-round services. 

People often use big government 
to describe China's system. Some say 
since China has a big government, the 
government's obligations should match 
its power and the government should 
assume unlimited responsibilities. In 
fact, the logic is often the other way 
around. Big government is not the 
reason, but the result. Because China is 
a socialist country, the Chinese people 
have formed a cognition and belief 
that the government should serve the 
specific interests of the public, which, as 
a result, has continuously promoted the 
expansion of government functions.  

No society is perfect. China's 
social construction is often a result of 
complaints from public opinion and 
actions taken by the government and 
mainstream society. In general, it's fair 
to say China's socialist system has been 
people-centered and done its best to 
fasten the country's progress and apply 
relevant results to improve the well-being 
of its people. The Chinese public has 
strong expectations for the continuous 
improvement of social governance 
involving their own interests and believe 
public criticism and complaints should 

generate pressure. When problems and 
difficulties arise, the government needs 
to serve the people, and cannot shirk or 
evade responsibilities. This is not only 
a common protocol of the whole of 
Chinese society but also has gradually 
become a belief that supports the value 
of judgment on various things.

This is a complex and imperfect 
China, with all kinds of dissatisfaction 
in public opinion. But when you look 
back over the years and decades as a 
unit, you often find that the country has 
progressed further, and a good, new 
trend has emerged in the area where the 
public used to have opinions. Because 
of this, my generation has experienced 
a life full of changes and different 
experiences. I anticipate and believe 
that even though many young people 
today feel the hardships of life under the 
pressure of starting a family and a career, 
their life will be intertwined with the ever-
improving changes in the country in the 
future. When they have enough visibility 
to look back on their life and times, their 
sentiments will be highly similar to those 
of my generation. 

China has just completed the 
building of a moderately prosperous 
society, and the US is anxious because 
it sees the prospect of China becoming a 
developed society. I think the panic of the 
Americans can be seen as a mirror for the 
current young generation to foresee their 
collective future destiny.

Socialist  
Economy with
Chinese Characteristics

by Hu Xijin
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4 00 feet above sea, 
at the southern 
extremity of the 
peninsula that 

separates the inner from the 
outer Trincomalee harbour, 
lies a magnificent temple 
dedicated to Lord Shiva. 
Referred to by European 
writers of the 18th and 19th 
centuries as the ‘Temple of a 
Thousand Pillars’, it is a site 
revered by Hindu pilgrims.

According to legend, 
a Hindu Prince sailed to Sri 
Lanka to erect a temple to 
Shiva on Swami Rock, after 
he learnt from the Puranas 
that it was a fragment of the 
holy Mount Meru. The temple 
became popularly known 
as Koneswaram Temple 
Trincomalee.

As it is one of the 
main harbours in which 
seafarers in the Bay of Bengal 
laid anchor, Trincomalee is 
believed to be a settlement 
of early Indo-Aryan migrants. 
The Pallava, Pandyan, and 
Chola dynasties are believed 
to have lavished the temple 
with wealth to maintain it in all 
its splendour.

Once one of the 
most frequented places of 
worship in the region, in 
1622, the Portuguese General 
Constantine de Saa razed 
the temple to the ground and 

KonesarThe Temple Of
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used its hallowed stones to 
build Fort Frederick, which 
still stands today. Since then, 
a temple was built within 
the fort walls and is highly 
venerated by Hindus and 
Buddhist pilgrims alike.

The temple has 
undoubtedly undergone many 
changes for over several 
centuries. Thought the exact 
date of the temple inception 
nor its founders remain 
shrouded in mystery it is said 
that Koneswaram temple 
dates back to nearly 3000 
years old. 

The original temple 
is claimed by some to 
have been the greatest 
building of its age, for both 
its architecture and its 
ornamentation. It combined 
key features to form a 
typically southern Indian plan, 
such as a thousand-pillared 
hall (similar to the famous 
“AayiramKaalMandapam” 
in Madurai, India) and 
raised platform (or 
“jagati”) configuration, 
features that had been 
destroyed. It was said that 
its gopuram (gateway 
tower) was visible to sailors 
approaching Sri Lanka from 
the sea.

The evidence for this 
magnificence comes from 
unearthing the very remnants 
that were buried, as well as 
the discovery of key pieces at 
the bottom of the bay. They 
were found by photographer 
Mike Wilson and science-
fiction author, Arthur C. Clarke. 
In 1956, Wilson and Clarke 
uncovered masonry, idol 
images, carved columns with 
flower insignias, and elephant 
head carvings while scuba-
diving. More importantly, they 
also retrieved the legendary 
Swayambhulingam;  a large 

stone phallus / obelisk 
said to originate from a 
Tibetan mountain top. Upon 
reinstalling the lingam to 
the temple, Wilson was 
so overwhelmed by the 
experience that he renounced 
his career and family to 
become a Hindu swami.

Although this is a 
Hindu temple, people from 
all walks of life and faith 
never fail to visit this temple 
whenever in Trincomalee. 
To travel to Trincomalee for 
leisure and not sight this 
temple would be frowned 
upon.  As with other places 
of religious worship in Sri 
Lanka, Koneswaram Temple is 
steeped in stories. 

At the entrance to the 
temple, 33 feet high statue 
of Lord Shiva towers over 
the temple façade. Fable has 

it that King Ravana and his 
mother were devotees of Lord 
Shiva and hence the statue at 
its entrance.

It is believed that King 
Ravana who was known to 
be suffering from a virulent 
temper was subdued by Lord 
Shiva. Apparently it was his 
mother who wanted the king 
to take her to this temple.  
As he was lifting the rock, 
Lord Shiva made him drop 
his sword creating a great 
cleft, which has come to 
be known as RavanaVettu. 
Another story has it that King 
Ravana’s mother wanted him 
to denounce violence and as 
such he has thrown his sword 
which created the cleft. 

On any given day, 
you are sure to find devotees 
within the temple premises 
just as there as many 

sightseeing. The rhythmic 
chanting of prayers, the 
whistle of the wind against 
the backdrop of an azure sea 
lifts one’s spirits immediately. 
What caught my attention was 
the tree littered with omens 
and amulets, a section will 
reveal small cradles hanging 
on every branch, hung by 
couples calling on Lord Shiva 
to bestow them with a child. 

Atop the rock stands 
lone pillar, the only remnant 
of the original temple. At the 
base of the rock the divine 
family of Lord Shiva, his wife 
Parvathi and their children 
Murukan and Ganesh have 
been sculptured into gold 
figurines. The sacred Nuga 
tree dedicated to Lord Shiva 
stands precariously at the 
edge of the rock.

The temple is on the 
northeastern coast of Sri 
Lanka, at the very end of 
Konesar Road. Continue past 
Fort Frederick (currently an 
army base, and formerly a 
British colonial fort) and follow 
the path lined with shops. You’ll 
walk through various courtyard 
shrines, eventually reaching 
the giant statue of Shiva at 
the promontory. The temple 
requests all visitors to please 
respect the religious customs 
and propriety, including 
appropriate dress. Be prepared 
to remove your shoes.

Know 
before 
you go
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 When you took over the bureau, what was your 
vision for Sri Lanka tourism in general?

 The Sri Lanka Tourism product is full of 
untapped potential. My vision for the sector is to position 
the destination by differentiating our offering, develop new 
markets and increase the tourist spend per day. It is also my 
vision to ensure that all stakeholders in the sector are enabled 
to reap the benefits of a thriving sector. The global traveller 
is now seeking experiential travel and they are moving away 
from organized tours and regimented travel. In order to 
support this trend, it is paramount to ensure that the SME 
sector is encouraged, trained and guided. I believe that in 

order for a destination to grow and attract the desired yields, 
the growth needs to be inclusive. Our strategy is to build an 
inclusive, sustainable industry and ensure that Sri Lanka 
Tourism is finally highlighted for the product that we offer.

 In your opinion, as someone who has travelled 
widely, what makes Sri Lanka unique apart from is 
natural endowments or friendly people?

 Sri Lanka was predominately   promoted for its 
sun, sand and sea offering and while we will still continue to 
promote this area we are strategically looking at promoting 
everything else Sri Lanka has to offer. Our water-based 
activities, tea tourism which includes the hill country 
experience, wellness tourism, culture, heritage, cuisine, 
ancient traditions, national parks and wild life and our people 
are all differentiating factors. The fact that a traveller can 
experience all this in one compact island is unique, and this 
cannot be found anywhere else in the World. 

 There are many in the informal tourism sector who 
are struggling today, some who may have lost their 
livelihood. What would you tell them?

 We are very conscious about our stakeholders 
who are currently facing challenging times. We are focused 
on getting our tourism sector personnel vaccinated and have 

She is a lady who everyone wants to sit and have a chat with. She has 
an impeccable sense of style, an impenetrable air of confidence and 
understands the demands of the sector she works in. Once a lawyer, then 
a banker, a sportwoman and today, chairperson of the Sri Lanka Tourism 
Promotion Bureau. Kirmali Fernando speaks to Lanka Courier this month 
of the setbacks as well as new strategies. 

Future 
Tourism in 
the New Normal
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sought the assistance of the Health Ministry to assist us 
with the vaccination drive in order to ensure that Sri Lanka 
Tourism can confidently welcome tourists back to the Island. 
We have over 3 million people involved directly or indirectly 
in the tourism sector and we are strategically working 
with authorities and industry experts to ensure that we are 
positioned well to attract tourists back in order to ensuring the 
livelihoods of these individuals are secured. 

In addition, we are looking at providing further training 
to certain sectors within the industry to ensure that when Sri 
Lanka Tourism is ready to bounce back they are equipped 
with all the essential tools to reap benefits. We have recently 
partnered with Australian Government funded Skills for 
Inclusive Growth who will be providing training and coaching 
to the stakeholders as part of a pilot project with a key 
focus on women in hospitality. The percentage of women in 
hospitality in the Country is below industry average due to the 

social stigmas attached, we are looking at ways in which to 
encourage women to join the industry and train them in areas 
which will support the demands of the post Covid traveller; 
this is anticipated to be more experience based. 

 How is Sri Lanka going to rebound? What is your 
plan?

 Sri Lanka is perfectly positioned to attract 
the post COVID traveller with its wide-open spaces and a 
multitude of nature-based experiences. We are currently in 
the process of launching a 5-year Global Communications 
campaign. Sri Lanka Tourism has true potential to attract the 
experiential traveller and I believe that with the launch of the 
integrated global communication campaign we will be able 
to highlight to the world the treasure trove of adventures Sri 
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Lanka has in store for them.
We understand that it is also important to raise the 

bar of the service standards in the industry, some feel that 
service is merely a friendly smile however if we are to attract 
the high end traveller we need to ensure that we understand 
what service really entails. The ability to anticipate what 
a guest desires without them having to request for it and 
learning the art of observing guests and choosing instances 
to over deliver on a service promise will really differentiate our 
product. In order to ensure that our hospitality training is in 
line with our strategy we have engaged with Ecole hôtelière de 
Lausanne Advisory Services to conduct a gap analysis of the 
current hospitality educational offering with the goal of being 
in par or above the global standards.  

We recognise that Wellness Tourism is a growing 
market with huge potential and we are working to position the 
Island to cater to the demand of this high yielding segment. 
With the assistance of external experts, we are focusing 
on product and infrastructure development, training and 
guidance to the SME sector and the larger industry, targeted 
marketing and promoting investor opportunities.  

In addition to the Wellness Tourism segment, we 
are also focused on developing the Film Tourism market. 
Sri Lanka was growing in popularity in this segment with 
international producers and as such we have developed a 
Single Window Approval scheme to further facilitate growth in 
this segment. 

 All of us have good and bad days. It just seems to 
me like you are going through an awfully long bad 
day. The last 1 1/2 years to-today has not been 
easy. Does it make you feel apprehensive, all of this 
uncertainty?

 I choose to not look at it in that way. Yes, it has 
been a challenging time however I believe that with challenges 
comes room to explore new opportunities, and that is exactly 
what we are doing. We have recognised and acknowledged 
that in the context of global tourism, there will continue to 
be a huge shift in the way we do business. We are currently 
studying these trends and strategising on how we can identify 
new markets and further develop existing ones. We remain 
focused on adapting to the new norms and use the challenges 
as opportunities to grow Sri Lanka Tourism. 

 What is your philosophy in life? What do you live 
by?

 I always do the right thing and stand my 
principles. I take every role I play very seriously and do my 
best to ensure that I leave a lasting positive impact.  

 What are you most proud of?

 My achievements in sports and the lessons I 
learnt through my experiences as a sportswoman.  It really 
molded me into the person that I am today, my ability to 
believe in myself is one of the most valuable lessons I learnt.   
With determination, perseverance and self-discipline one can 
achieve anything you set out to do. 

 What do you regret the most? 

 Whilst I was studying in the UK for 6 years 
and later on working in Germany and Singapore I received 
University offers to the USA which I declined. I regret not 
taking any of the offers up, it would have given me a different 
perspective and further opportunities if I had that experience 
as well. 

 You went from being a lawyer, to a banker and now 
chairperson. Three different jobs, sectors, roles. 
How do you adapt yourself to be able to deliver the 
best you can in each?

 I have had the opportunity to work in different 
sectors and roles and I believe that my ability and willingness 
to learn from my experiences and then apply that learning 
successfully in new situations by acquiring the necessary 
skills has made the transitions less challenging. The key is to 
be agile and be open to change. 

 You recently shared images of article clippings of 
yourself as a younger swimmer. Would you liked to 
have continued as a sportswoman and not a career 
woman?

 I achieved my goals as a sportswoman and 
enjoyed that period of my life very much. I firmly believe that 
the lessons learnt playing a sport and being part of a sporting 
team contribute immensely in shaping one’s personality and it 
definitely had a positive impact on my career.  

 When you look back at those images, why does it 
make you smile?

 It was a very fun and care free period in my life, 
the friendships that I made and lessons I learnt have been 
with me throughout my life. These are moments that money 
really cannot buy and I am forever grateful for the memories. 
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T he mandate of the research 
and development division 
of Sri Lanka Police is 
to contribute to the 

efficiency and effective police force 
through continued investment in 
research, planning, development and 
assessments. The department also 
engineers reforms and both structural 
and methodological with the aim of 
providing for a robust and up-to-date 
force. 

The R&D division recognizes 
that the power of the police to fulfill 
its functions and duties is dependent 
on public approval of their existence, 
actions and behaviour, and on their 
ability to secure and maintain public 
respect. To this end the police need 
to secure and maintain the respect 
and approval of the public means 
also securing the willing cooperation 
of the public in the task of securing 
observance of laws.

Research and 
Development Division 
of Sri Lanka Police

Smart Police Station 
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W hen retired Lieutenant 
Colonel Rasika 
Kahandagamage and 
his team conceived 

Suwapetha, it was meant to serve as 
a digital database to help frontline 
health workers, the Western Province 
epidemiology unit and public health 
inspectors to keep track of resources. The 
web application quickly proved to be useful 
and met the need of the hour.

The government and its 
stakeholders knew early on that rapid 
detection, contact tracing and pursuant 
of health measures were key metrics to 
curb the spread of the SARS CoV-2 virus 
(or COVID-19). This also meant tabulating 
figures and insertion of hand written notes 
by every Public Health Inspector on a 
digital screen for a timely and integrated 
approach. It is truly as hard as it sounds. 

Rasika and six members of his 
team work round the clock because 
Suwapetha is no longer limited to a 
web application and neither is it only for 
resource allocation. Today Suwapetha is 
used by thousands of ordinary Sri Lankans 
to make sense of the numbers on the 
COVID-19 grid. 

“When the second wave of 
COVID-19 hit, we increased the features of 
the application and had the opportunity to 
show it to the President, who immediately 
opined that citizens should have access to 
this technology,” said Retired Lt. Col Rasika 
Kahandagamage (RSP,SLSC).

Quintessentially it is a live 
COVID-19 tracker.  You can use the app 
to see which area in the country has the 
highest COVID-19 infections. The best part 
is, it gives you a real time update of just 
how many infections are in your vicinity. 
Information that is very hard to come by. 

The app uses Google Maps, 
making use of geospatial data as its 
backbone to show you your precise 
location and rates the area you’re in 
based on how close you are to the 
nearest COVID-19 patient. It displays 

the total number of patients within one 
square kilometer. The little bulb icon on 
the main screen gives you a live COVID 
situation, showing the number of active 
cases, number of recoveries and deaths. 
During the last three weeks, joining in the 
government’s vaccination drive, Suwapetha 
also displayed vaccination centers 
individuals can go to get the jab.

Suwaeptha also gives you a 
breakdown of daily confirmed cases. 
This data is further broken down into age 
categories and gender. Looking a bit more 
into where Suwapetha gets its data from, 
it appears that the developers data source 
is the COVID19API, which is a free API for 
data on the Coronavirus, which in turn 
gets its data from the Center for Systems 
Science and Engineering (CSSE) at Johns 
Hopkins University.

“Everyone seems to want to know 
how critical or safe their area is, but not 
everyone has access to that information,” 
said Lt. Col Rasika. “It is not easy 
particularly when Public Health Inspectors, 
even to-date, use a pen and notepad 
to scribble down information on every 
COVID-19 infection in their areas and other 
personal details. In Sri Lanka, everyone is 
used to doing things manually, this leaves 
a lot of room for errors. We try our best to 
minimize these errors to provide factual 
information in a timely manner.”

Suwapetha also provides details 
of emergency contacts such as the 
Presidential Task Force, Government 
Information Center, Quarantine Unit, Health 
Promotion Bureau, to name a few.  Lastly, 
you can edit your profile, and add your 
contact details, address, age and gender if 
you wish to do so. “We are very strict about 
privacy of information. While we ask you to 
enter your name and location it is purely to 
give you the most accurate result. Similarly 
we do not in any format or manner collect 
or store information on COVID-19 patients.”

The app is developed by a small 
team and they indeed have their work cut 
out for them when it comes to making 

sure that the figures they publish are 
accurate. For example, it might take a 
couple of hours or perhaps even longer for 
Suwapetha to be updated with the latest 
figures, especially if it’s taking geospatial 
data into view. Rasika describes receiving 
a street name or village locality ascribed 
to a person, and other details. It is then up 
to his team to map out the coordinates. 
“Sometimes we come across old addresses 
or a name of a place the patient is no 
longer staying at, in such situations we 
have to minimize the errors.” 

The app is developed by the 
Epidemiology Unit of the Western 
Provincial Ministry of Health and the 
WHO country office for Sri Lanka. The 
development team consists of Dr. Padmal 
De Silva from the Health Systems Policy 
and Evaluation of WHO - Sri Lanka, Dr. 
Yudhisteera Wedisinghe, MO Vector Borne 
Disease Control from the Office of the 
Provincial Director of Health Services, Lt. 
Col L.R.K. (retd.) Kahandagamage RSP 
SLSC, and Tayon U. Jayawaradana, an IT 
graduate of the University of Moratuwa. 

Released on the 22nd of November 
2020, the app has undergone its fair share 
of tweaks and modifications. The most 
stable version of the app was launched 
on the 30th of April 2021. The technical 
features of the app and its maintenance 
is undertaken by Rasika and his team at 
G-Sentry, a geospatial technical company 
that provides state-of-the-art mapping 
service.

 Suwapetha has a long way to go, 
Rasika says candidly. He has big plans 
for the small time app and said he was 
immensely grateful to the Governor of 
the Western Province for the assistance 
rendered to him and his team to make this 
application a success.

This mobile application is available 
to the public at no cost. Visit https://
www.g-sentry.cloud. for more information. 
Download the Suwapatha app for the right 
information at the right time to protect you 
and your loved ones and stay safe.

Staying safe with Suwapetha
Checkmate COVID-19
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